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May 11, 2015 

 

Singapore’s New Automated Integrated Sorting System 

From Toshiba Now Ready for Operation 

 

Singapore, May 11 2015 – People in Singapore can now look forward to faster, more 

accurate mail processing, thanks to new infrastructure installed by Singapore Post. 

The fully integrated automated system from Toshiba Asia Pacific Pte. Ltd. increases 

letter-sorting capacity, leading to greater productivity and efficiency. 

 

Singapore Post commissioned Toshiba Asia Pacific Pte. Ltd., a wholly-owned 

subsidiary of Toshiba Corporation, to supply an integrated postal automation system 

comprising 16 various machines that can rapidly sort letters, mail packages and flats 

(e.g. publications). The new system replaces 26 older machines, and will further 

boost efficiency of Singapore Post’s mail processing centre.  

 

All the 16 equipment use Toshiba’s advanced optical character recognition (OCR) 

system to identify and read mail addresses and barcodes. Toshiba is a widely 

recognized industry leader in automated postal systems. The new energy-efficient 

system allows processing of 42,000 letters per hour, with a high OCR accuracy rate. 

The equipment defines the industry standard for this kind of system. 

 

“We see Singapore Post project as a great success for us,” said Mr. Sadao Sekine 

Vice President, Security & Automation Systems Division, Toshiba Corporation 

Social Infrastructure Systems Company. “Asia’s e-commerce and logistics industries 

are increasingly sophisticated, and this project allowed us to demonstrate how 

Toshiba can deliver integrated, automated mailing systems. Leveraging our 50 years 

of experience in providing equipment and solutions to the postal business, we are 

delighted to support Singapore’s postal system in areas of scalability and efficiency.”  

 



Mr Tan Tien Po, Senior Vice President (Domestic Mail), SingPost said: “SingPost 

remains focused on serving Singapore well. We are investing more than S$100 

million to upgrade the postal infrastructure and enhance service quality in Singapore 

despite mail volume decline and increasing costs of operation. The S$45million 

integrated sorting machines from Toshiba Asia which were fully operational in late 

2014 increase the automation process, sorting capacity and speed of sorting, leading 

to improved efficiency and accuracy. It also helps handle the changing profile of 

mail which is seeing rapid growth in packages.”  

 

Toshiba will showcase its postal solutions at this year’s Parcel Expo 2015, at 

SUNTEC Singapore on May 13-14. 
 

 

About Toshiba 

Toshiba Corporation, a Fortune Global 500 company, channels world-class capabilities in advanced 

electronic and electrical product and systems into five strategic business domains: Energy & 

Infrastructure, Community Solutions, Healthcare Systems & Services, Electronic Devices & Components, 

and Lifestyles Products & Services. Guided by the principles of The Basic Commitment of the Toshiba 

Group, “Committed to People, Committed to the Future”, Toshiba promotes global operations towards 

securing “Growth Through Creativity and Innovation”, and is contributing to the achievement of a world 

in which people everywhere live safe, secure and comfortable lives. 

 

Founded in Tokyo in 1875, today’s Toshiba is at the heart of a global network of over 590 consolidated 

companies employing over 200,000 people worldwide, with annual sales surpassing 6.5 trillion yen 

(US$63 billion). To find out more about Toshiba, visit www.toshiba.co.jp/index.htm 
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